
JRJlZZO 
ENVIRONMENTAL SERVICES 

Dear City of Melvindale Resident: 

Welcome to Rizzo Services, Southeast Michigan's largest fam ily owned and operated full service solid waste provider for 50 years, build
ing customer satisfaction on family values, trust and a commitment to exceeding expectations. 

As you are now aware, the City of Melvindale has selected Rizzo Services as your new solid waste provider for residential collection and 
disposal, recycling, yard waste, and large bulky waste for the next five years. We will assume the solid waste program starting April I, 2015. 
To assist you during this transition period, we have made available pertinent information that outlines all of the services you presently have 
and new features that may interest and benefit residents. 

Please keep this information in a convenient location. If you should have any questions or need additional information please contact 
our Customer Care Center at 888-U.S.RIZZO (888-877-4996) Monday through Friday from 7:00A.M. to 5:00P.M. 

SERVICE DAY 

Please be aware that your present collection day has not changed. 
Rizzo Services will continue to collect your household solid waste, yard 
waste, large bulky waste and recycling on the same day you presently 
are receiving service. 

Please have your trash, yard waste, bulky waste and recycling out for 
collection by 7:00A.M. 

HOLIDAYS 

Rizzo Services observes the following holidays: 

• New Years Day - January 1" 
• Memorial Day - May, last Monday of the month 
• Independence Day - July 4'h 
• Labor Day - September, first Monday of the month 
• Thanksgiving - November, fourth Thursday of the month 
• Christmas Day - December 25'h 

Please remember that if a holiday falls on a workday, your scheduled 
service day will be delayed by one day. Regular collection will resume 
the following week. 

HOUSEHOLD SOLID WASTE 

In accordance with the City of Melvindale's Refuse Collection Or
dinance, residential solid waste will only be collected when set out in 
metal or plastic containers not exceeding 32-35 gallon in size and 50 
lbs in weight. Please place containers or your plastic bags out 3-4 feet 
from mailboxes, trees, shrubs, vehicles or other obstructions by 7:00 
A.M. on the day of your pick up. 

• To eliminate spillage and injury, plastic bags should not be filled to 
exceed manufacturers' normal rated capacity. Recommended size 
of plastic bags should not exceed 33 gallons in size and .9 mil or 
greater in thickness. 

RECYCLING 

Please continue to place your 18 gallon recycling bin out for collec
tion on your regular scheduled service day by 7:00 A.M. Recyclables 
will be collected by a separate vehicle and should be placed separate 
from your household solid waste, bulky waste and yard waste. Products 
that can be collected include rinsed food and beverage cans, glass bot
tles and jars, #l through #7 plastic containers,newspapers, glossy ads, 
magazines, junk mail, catalogs, office paper and plain board box. Large 
corrugated card board should be flattened to 2'x 2' or smaller prior to 
collection. 

• Please try to rinse containers and cans prior to placing in your bin. 
Plastic containers that contained petroleum products cannot be re
cycled at this time. 

• "Excess" newspapers can be put in paper bags and placed on top 
of your recycling container for collection. Please place recycling 
containers out for collection when fully loaded. 

YARD WASTE 

Yard waste collection will continue to be part of your solid waste 
program. We will be collecting yard waste on your regular scheduled 
service day. Yard waste will also be collected in a separate truck starting 
April 1, of each year and running through the December 15th. Please 
have your yard waste set out for collection by 7:00 A.M. and placed 
separate from your household solid waste, recycling and bulky waste. 

Yard waste includes: Garden waste, leaves, lawn cuttings, shrubs 
& tree trimmings/pruning waste. Yard waste will be collected in up 
to 32-35 gallon plastics or metal containers marked "yard waste" and/ 
or Kraft, yard waste, paper bags. Please keep in the mind the weight 
restrictions on containers, 60 pounds, container and contents. 

FYI: Brush and tree limbs larger than 2 inches in diameter and 
bundled will be collected with the trash. Bundles should not exceed 4 
feet in length, 18 inches in diameter and 60 pounds in weight. Please 
tie with heavy twine or rope. 

NOT CONSIDERED YARD WASTE 
Dirt 
Sand 

Sod 
Gravel 

Large Stumps 
Animal Feces 

Dead Animals 

BULKY WASTE- APPLIANCES & FURNITURE 

The collection of large bulky waste, such as appliances and furni
ture, will continue to be part of your solid waste program. You may set 
out large bulky items on your regular scheduled service day for collec
tion. You may also call our Customer Care Center at 888-U.S.RIZZO if 
you wish to schedule a pickup. 

Please place large bulky items out separate from other products for 
collection and have out by 7:00A.M. Large items may include: washers, 
dryers, freezers, refrigerators, air conditioners, hot water tanks, stoves, 
microwaves, couches, chairs, tables, dressers and other large items. 

• Please remove the doors and racks from refrigerators and freezers 
prior to setting out for collection. Also, it is the contractors respon
sibility to make sure freon is extracted according to current envi
ronmental standards. 

SAFETY 

Porcelain Products: Porcelain products can cause serious injury 
when broke and placed out for collection. If you do have a porcelain 
product, such as a toilet, sink, or tub, and it is broken, please beware 



and take adequate precaution. Whenever possible, please tape card
board over the sharp edges and mark accordingly. 

Broken Glass: If you need to dispose of broken glass, please wrap 
and several layers of newspaper and Mark "broken glass enclosed:' 

*Please never replace broken glass or other sharp objects in plastic 
bags. 

Travel Tips: we all share the roadways we travel. Please be extremely 
careful when approaching one of our trucks, slow down and expect the 
unexpected. The safety of our employees, customers and the general 
public is of the utmost importance. We have a zero tolerance for unsafe 
acts by our employees. If you experience any difficulties, please call our 
Customer Care Center at 888-U.S.IUZZO (888-877-4996). 

MEDICAL SHARPS 

Self-administering of doctor prescribed medication at home some
times leaves the homeowner with a disposal issue if the treatment re
quires the use of syringes with disposable needles or lancets (common
ly referred to as medical sharps). Please check with your doctor prior 
to using any medical sharps for their safe disposal. 

If you ever need to dispose of medical sharps with your household 
trash, please place them in a puncture proof container (such as a coffee 
can or heavy duty detergent container), secure the lid or cap and label 
accordingly. 

LATEX PAINT 

Latex paint can be disposed of with your regular household trash. 
Before you set it out at the point of collection, there are several things 
to consider. If you only have a small amount of paint left, you can allow 
it to dry out. Find an area protected from children, pets and the weath
er but with adequate ventilation. Remove the lid and allow the paint to 

dry. This works well for small quantities, such as an inch or two. When 
the paint is thoroughly dry, the remaining hardened material can be set 
alongside your household solid waste. Please leave the lid off so we can 
see the paint has hardened. For large quantities or partially full cans, 
you can mix in equal amounts of absorbent material such as sand, oil 
dry or cat litter to solidify the paint prior to collection and disposal. 

Please remember: Do not dump paint or any other type of haz
ardous chemicals on the ground or down a storm drain or sanitary 
sewer when it can travel directly to surface and/or ground water or any 
waterway. 

UNACCEPTABLE ITEMS & HAZARDOUS WASTE DAYS 

We cannot accept any hazardous chemicals that the USEPA con
siders dangerous and that can catch fire, react or explode when mixed 
with other substances or if it is corrosive or toxic. This may include: 
Ammunition, antifreeze, fire extinguishers, gasoline, lacquers, oils, 
propane tanks, or any other product labeled dangerous, flammable, 
combustible, poisonous or corrosive. 

Please do not dispose of hazardous chemicals with your regular 
household trash. Liquid, powder and/or granular substances, when 
placed in a plastic bag, can explode, burn or spray when it is com
pacted into our vehicles or mix with other products and cause serious 
injury and even fatalit ies. Please read all directions and precautions 
prior to use. Whenever you need to discard containers and/or products 
leftover, please read all warnings and dispose of according to the man
ufactures recommendations. 

Note: Other items that we are unable to collect are cars or car parts, 
motorcycles, snowmobiles, farm equipment, boats or boat parts, mo
tors, dirt or concrete. 

We would like to thank you for allowing Rizzo Services the opportunity to become a part of your community. All 
of us at Rizzo Services are looking forward to a long and valued relationship with The City of Melvindale. 

We hope that you find the information we have provided is helpful in establishing a safe and efficient solid waste 
program. Should you have any questions or need additional information, please contact our Customer Care Center at 
888-U.S.RIZZO Monday through Friday between 7:00A.M. and 5:00P.M. or visit us on our website at www.RizzoS
ervices.com. 

Thank you, 
Rizzo Environmental Services 




